2 33 ani
@ Feminin
© Peste hotare

Preferinte

e Full-time

Limbi
¢ Romana - Nu cunosc

e Rusa - Fluent
e Engleza - Elementar

RABOTA

CV din 31 lulie 2024

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

AHaNUTUK OM3Hec-
npoueccos

Despre mine
M3y4ana npoueccsbl NoAroToBku "as is" n "to be", gnarpammy
nesatenbHoctn UML,User Story,

OnarpamMMy BapuaHTOB WUCMOJIb30BaHWSA, BUAbl TpeboBaHUN,
cocTtaBneHune T3, BPMN.

MpoBoawna npvopuTesauunto TpeboBaHuii.
MpoBoAnia OLEHKY CTOMMOCTUN BU3HEeC NpPoLLeCcCoB.

EcTb onbIT paboTbl C METOAO/IOrNAMU YNPaB/IEHNA NPOEKTAMM
(Agile, Scrum, Waterfall).

Ob6y4ana HOBbIX COTPYLHWKOB B OTAENeE.

Mposoanna 06 y4yeHue nocse BHeAPEeHUS U3MeHeHn B BrusHec
npowuecchl (kak 04HO, TaK 1 FOTOBWA BUAEO U TEKCTOBLIE
WHCTPYKLMN).

Experienta profesionala

AHanuTuk npoueccoB - AO "TuHbkop @ baHK"
Noiembrie 2021 - Mai 2023 - 1 an 6 luni

OTBeYana 3a npouecc oTnpaBKN OOKYMEHTOB KJINEHTaM.
B pamkax npouecca:
- MOHUTOpPWJIa NOKa3aTeNIn NpoLecca;

- paboTana c obpaTHOW CBA3bIO, MOCTYNAOWEN KakK OT
BHYTPEHHWNX, TaK N OT BHELLUHWNX KJINEHTOB;

- rotoBusa T3 (419 CNOXXHbIX U3MEHEHUN);

- BHOCWJ1a U3MEHEHNA B NpoLecc (HeCN0XXHble N3MEHEHUS);
- TecTupoBasia NU3MeHeHUs;

- NPOBOAWIIA aHANN3 JIOTOB.

PaboTa npoBoaunnacb B 0CHOBHOM Ha 6a3e cobcTtBeHHon CRM
CUCTEMBI.

BHoCuNa nameHeHns, No3BosAOLWLME COKPATUTb BpeMA pa6OTbI C
npouenypow, 4To No3BOJINIO COKPATUTb 3aTpaThkl Ha npouecc.

Benyuwiuu cneumasnuct no MoaesiMmpoBaHuio
©busHec npoueccoB - OO0 "dapMmnepcnekTnea"
Septembrie 2017 - Noiembrie 2021 - 4 ani 3 luni
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- onucbiBana brusHec-npouecchl (npoLecc as is. Kak HoBble, Tak
N NpoBOAUIIA PEVHXXUHUPUHI CTapbIX);

- roToBuia Tpe6OBaHVIFI (KaK CaMa roToBumJia Kak 3akKa34yukKk, Tak
1 nomoraJsa COTPYAHUKaM ApYyrux oTAesnos, (Nucana npowuecc to
be, KoppekTnpoBaia oCTasibHYO YacTb);

- TeCTUPOBaHMeE;

- oTBeYasia 3a npouecc NocTynaeHus n obpaboTKn NpeTeH3nn un
NpeanoXXeHUn oT COTPYAHNKOB KOMMaHWu;

- 3aHMMaNlaCb HaCTaBHN4YeCTBOM HOBbIX COTPYOHWNKOB,

- ABNsiNach BNagesnbLeM bMsHec-npoLecca (B paMKax BlageHus
yyacTBOBaJla B aBTOMaTU3aL UK npoLecca);

- y4acCTBOBaJla B ﬂpoeKTHOVI neaTesIbHOCTN.
PaboTa npoBogmnacb B 0CHOBHOM Ha 6a3e 1C MpeanpuaTtue.
B pamMKax BnageHus rnposesia penHXUHUPUHL npoLecca.

CTtapwui cneumasiuct no MoaesIMpoBaHuUIo
6usHec npoueccoB - OO0 "BPEVH KOMM"
lulie 2012 - Septembrie 2017 - 5 ani 3 luni

OnwucbiBana BusHec npouecchl (Mpouecc as is. Kak HoBble, Tak ”
npoBoAnAa PEVHXXNHUPUHT CTapbiX).

Bnapena 6usHec-npoueccoM. B pamkax BnaieHns NpoBoansa
MOHUTOPWHI ero nokasaTtenen. ®opMnposasna TpeboBaHUSA Mo
ero yJy4dleHuto

Studii: Superioare

CaMapCKM# rocyaapCcTBeHHbIA COLMAJIbHO-
neparornieckMum yHuBepcurter

Absolvit in: 2013
Facultatea: ®akynbTeT ynpasBseHus
Specialitatea: MeHeg>XMeHT opraHm3auunm

Cursuri, training-uri

Paspabotka T3
Absolvit In 2020
Organizator: LLIKosblI CMCTEMHbIX aHanUTUKoB AG
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