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¢ Romana ‘- Nu cunosc

e Rusa - Fluent
e Engleza - Elementar
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AHaNIMTUK OU3Hec-
npoueccos

Despre mine
M3y4ana npouecchl NOAroToBkK "as is" n "to be", gnarpammy
neatenbHocTn UML,User Story,

OnarpaMMy BapuaHTOB WUCMOJIb30BaHWSA, BUAblI TpeboBaHMN,
cocTtaBneHune T3, BPMN.

MpoBoanna npuopuTesauunto TpeboBaHU.
MpoBoAnia oLeHKy CTOMMOCTY BU3HEC NpPOLLeCcCoB.

EcTb onbIT paboTbl C METOAOJIOrUSIMU YNPABAEHNA NPOEKTaAMMU
(Agile, Scrum, Waterfall).

O6y4ana HOBbIX COTPYOHWKOB B OTAENE.

MpoBoawnna o6 y4yeHwe nocse BHeLpPEeHUSA U3MeHeHnn B BrnsHec
npouecchl (Kak 04HO, Tak U roTOBUA BUAEO U TEKCTOBbIE
WHCTPYKLMN).

OTBETCTBEHHOCTb, yMeHne paboTaTb B KOMaHAE, YBEPEHHbIN
nosb3oBaTesib K.

PaboTtana c MS Visio, 1C: NMpeanpusaTtune, Draw.io, MS PowerPoint
, Tableau, JIRA, Miro. B CRM cucteme.

Experienta profesionala

AHanutuk npoueccoB - AO "TuHbKop @ baHK" -
Peste hotare
Noiembrie 2021 - Mai 2023 - 1 an 6 luni

OTBeYasia 3a NPOLECC OTMNPABKN NOKYMEHTOB KJIMEHTaM.
B pamkax npouecca:
- MOHMTOPWJIA NOKa3aTeNn NpoLecca;

- paboTana c obpaTHOM CBSA3bIO, MOCTYMaKOLWEN KaK OT
BHYTPEHHUX, TaK N OT BHELWHUX KJINEHTOB;

- rotoBuaa T3 (415 CNOXKHbBIX U3MEHEHWNN);

- BHOCWJ1a U3MEHEHUNS B NPOoLLecC (HECOXKXHbIE N3MEHEHUS);
- TeCcTupoBasia NU3MEHeHUS;

- NpoOBOAWJIA aHaIN3 JIOTOB.

PaboTa npoBoannacb B OCHOBHOM Ha 6a3e cobctBeHHOn CRM
cncTeMmMbl.

BHoCUNa n3MeHeHM s, NO3BONIAIOWME COKPATUTbL BpeMsi paboThl C
npouenypon, YTo NO3BOJINIIO COKPATUTb 3aTpPaThl Ha npoLiecc.
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Beaywumih cneymasinuct no MoaesIMpoBaHuUIo
ObusHec npoueccoB - OO0 "dapmnepcnekTnea" -
Peste hotare

Septembrie 2017 - Noiembrie 2021 - 4 ani 3 luni

- onucbiBana busHec-npouecchl (npouecc as is. Kak HoBble, Tak
N MPoBOAMAA PEUHXXUHUPUHT CTapbIX);

- roToBuia TpGﬁOBaHVIFI (KaK CaMa roToBumJia Kak 3akKa34ukKk, Tak
KU nomMorana CoTpygHuUKaMm gpyrmux otnenos, (nucana npouecc to
be, KoppekTnpoBana oCTajibHYO YacTb);

- TeCTUPOBaHUE;

- oTBeYasia 3a npouecc NocTynaeHus n obpaboTKn NpeTeH3nn un
npenJsio>KeHUn oT COTPYLAHNKOB KOMMaHUW;

- 3aHUMaJlaCb HaCTaBHN4YeCTBOM HOBbIX COTPYOHWNKOB,

- ABNsiNack Bragesblem busHec-npoLiecca (B pamMmkax BnageHus
y4yacTBOBaJla B aBTOMaTuK3aLMmM Npouecca);

- y4acTBOBaJ1a B MPOEKTHOWN OeATEeSIbHOCTU.
PaboTa npoBogmnacb B 0CHOBHOM Ha 6a3e 1C lMpeanpuatue.
B paMKax BriageHus rnposesia PevHXXUHUPUHI npoLecca.

Ctapwum cneumanmcTt no MoaesimpoBaHuUIo
6usHec npoueccos - 000 "BEPEVH KOMIM" - Peste
hotare

lulie 2012 - Septembrie 2017 - 5 ani 3 luni

OnuckiBana 6usHec npouecchl (Mpouecc as is. Kak HoBble, TaK U
NnpoBoAMa PEUHXXUHUPUHT CTapbIX).

Bnapena 6busHec-npoueccom. B pamkax BlageHns NnpoBoania
MOHUTOPWUHI ero rnokasatesnen. ®opmmpoBasna TpeboBaHMA Mo
ero yJay4weHunto

Studii: Superioare

CaMapCKU# rocyaapCTBeHHbIA COLMANIbHO-
neparormieckMm yHmsepcurteTt

Absolvit in: 2013
Facultatea: ®akynbTeT ynpassieHNs
Specialitatea: MeHeo)XMeHT opraHusaunm

Cursuri, training-uri

Pa3pabortka T3
Absolvit Tn 2020
Organizator: LLIKonbl cMcTeMHbIX aHannTukos AG
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